119 E Olin Ave

Enhanced Limited Warranty
Registration Information

City of Madison
21160 Stoneridge Ct
Lakeville, MN 55044

11/08/24
Subject: Your GAF System Plus™ Limited Warranty

Thank you for choosing GAF Roofing Products to protect your property.

GV Builders Inc, a GAF Factory Certified Contractor, has registered your GAF System Plus™
Limited Warranty, and addendum(s) if applicable, on your behalf. We hope you enjoy the peace of mind that comes from protecting the roof

that protects your property.

Please keep this document in a safe place, as you will need it in the unlikely event that you need to make a claim, or if you should sell your
property and would like to transfer your warranty to the new owner.

As a customer who has chosen a premium product, a top contractor, and excellent protection, your opinion means a lot to us. We are
constantly striving to provide you with the best product and experience. Please take a moment to leave a review by just scanning the QR

Code displayed below or by clicking this link.
https://rwr.gaf.com/410157465

As a customer who has chosen a premium product, a top contractor, and excellent protection, your opinion means a lot to us. We are
constantly striving to provide you with the best product and experience. Please take a moment to leave a review by just scanning the QR
Code displayed below or by clicking this link.

Sincerely

Certified Contractor Services

GAF Enhanced Limited Warranty Registration Information

Warranty: System Plus™ Products Installed:

Installation Date: 11/07/2024 Timberline HDZ®,
StainGuard Plus™,

Installed: Steep Slope 170 Squares 1

Property: MADISON WATER UTILITY Shingle-Mate™,

Address: 119 East Olin Avenue Pro-Start®,
Seal-A-Ridge®,

Madison, WI 53713

Contractor: GV Builders Inc

Address: 21160 Stoneridae Ct
Lakeville, MN 55044
Phone: 952217-7277
410157465

Warranty Registration #

©2020 GAF 1/20 We protect what matters most™
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System Plus

Limited Warranty

The Legal Stuff

What Is Covered/Excluded. This System Plus Limited Warranty covers certain GAF roofing products installed on your roof (the “GAF Products”) including GAF Asphaltic Shingles, GAF Ridge
Cap Shingles, GAF Starter Strip Shingles, GAF Leak Barrier Products, GAF Roof Deck Protection Products, GAF Cobra® Attic Ventilation Products, GAF Master Flow® Attic Exhaust Ventilation
Products, and GAF Master Flow™ Pivot™ Pipe Boot Flashing in the unlikely event that they contain a manufacturing defect. Note: This limited warranty does not cover low-slope membranes,
other Master Flow® Products, or GAF ThermaCal® Ventilated Nail Base Roof Insulation. Please go to gaf.com for a copy of the limited warranties covering these products.

How Long Your Warranty Lasts

Manufacturing Defect Coverage Wind Warranty Coverage Algae Warranty Coverage
GAF Shingles Limited Smart Choice® Limited Wind Speed Coverage Limited Smart Choice®
Warranty Term | Protection Period** Warranty Term (mph / km/h) Warranty Term Protection Period**
LayerLock®-labeled Timberline® Lifetime® 50 Years 15 Years WindProven™ Limited StainGuard Plus PRO™:| StainGuard Plus PRO™ and
Shingles Wind Warranty***; 30 Years StainGuard Plus™:
No maximum wind speed. . . 15*/10 Years
StainGuard Plus™:
For all other installations: 25 Years
With Special Installation****: 130 / 209
Without Special Installation****: 110 /175
All Other GAF Lifetimet Shing|es Lifetime’ 50 Years 15 Years With Special Installation****: 130 /209 StainGuard Plus™: StainGuard Plus™:
Without Special Installation™**: 110/175 | 25 Years 15%/10 Years
StainGuard®: 10 Years | StainGuard®: 1 Year
Marquis WeatherMax® 30 Years 20 Years 5 Years 80/130 No coverage No coverage
Royal Sovereign® 25 Years 20 Years 5 Years 60/96 StainGuard®: 10 Years | StainGuard®: 1 Year
Wind Warranty Coverage Algae Warranty Coverage
GAF Ridge Cap Shingles Manufacturing Defect Coverage Limited Wind Speed Coverage limited Smart Choice®
Warranty Term (mph / km/h) Warranty Term Protection Period**
TimberTex®, Ridgloss®, Limited Warranty Term and Smart Choice® Protection| 15 Years With Special Installation****: 130 /209 StainGuard Plus™: StainGuard Plus™:
TimberCrest® Period** lasts as long as the warranty for manufacturing Without Special Installation®***: 110/175 | 25 Years 15*/10 Years
defects for the type of shingle installed in the field of
Seal-A-Ridge®, the roof. 5 Years 90/ 144
Seal-A-Ridge® AS
. 5 Years With Special Installation****: 90 / 144
Z°Ridge o pecia .
Without Special Installation****: 70 /112
Algae Warranty Coverage
GAF Starter Strip Shingles Manufacturing Defect Coverage Wind Warranty Coverage Limited Smart Choice®
Warranty Term Protection Period**
StarterMatch® Limited Warranty Term and Smart Choice® Protection| No coverage StainGuard Plus™: StainGuard Plus™:
arieriviaic Period** lasts as long as the warranty for manufacturing 25 Years 15* /10 Years
defects for the type of shingle installed in the field of
All Other GAF Starter the roof. No coverage No coverage
Strip Shingles
Other GAF Accessories Manufacturing Defect Coverage Wind Warranty Coverage Algae Warranty Coverage
GAF Leak Barrier Products Limited Warranty Term and Smart Choice® No coverage No coverage
Protection Period** lasts as long as the warranty
GAF Roof Deck Protection Products | for manufacturing defects for the type of shingle
. installed in the field of the roof.
GAF Cobra® Attic
Ventilation Products
GAF Master Flow®
Non-Powered Attic Exhaust
Ventilation Products
GAF Master Flow® Limited Warranty Term and Smart Choice® No coverage No coverage
: Protection Period** lasts as long as the warranty for
M Affic Exhaust manufacturing defects for the type of shingle installed
Ventilation Products in the field of the roof, except that Motorized, Solar, and
Electronic Components and Wi-Fi connectivity (if
applicable) are covered for the warranty term stated in
the GAF Master Flow® Powered Attic Exhaust Ventilaton
Products Limited Warranty Addendum.

t Definition of Lifetime: The word “Lifetime” means as long as you, the original ownerés) [or the second owner(s) if coverage was properly fransferred within the first 20 years], own the property where the shingles and/or
accessories are installed. The Lifetime warranty term and 50-year non-prorated period are applicable only to shingles and accessories installed on a single-family detached residence owned by individuals. For any other
type of owner or building, such as a corporation, governmental entity, religious entity, condominium or homeowner association, school, apartment building, office building, or multi-use structure, the length of the warranty
is 40 years and the non-prorated period is 20 years.

*15-year Smart Choice® Protection Period for StainGuard Plus PRO™ or StainGuard Plus™ Algae Protection Limited Warranty applies only if you install both StainGuard Plus PRO™- or StainGuard Plus™-labeled shingles
and StainGuard Plus™-labeled ridge cap shingles. For all other installations, the Smart Choice® Protection Period is 10-years.

**Smart Choice® Protection Period: refers to the crucial period of time following installation of the GAF Products during which the coverage provided for in this limited warranty is non-prorated. After the Smart Choice®
Protection Period specified above, the remedy provided for in this warranty may be different than that provided for during the Smart Choice® Protection Period, and any remedy will be reduced to reflect the use you have
received from your GAF Products. The amount of use will be calculated by dividing the number of months which have elapsed since installation to the date of claim by the number of months in the warranty term. For a
Lifetime® warranty, GAF’s contribution in years 51 and beyond is 20%. After the non-prorated period, GAF’s maximum liability for any roof shall NOT exceed three times the reasonable cost of replacement GAF Products
before any reduction for use.

***WindProven™ Limited Wind Warranty requires installation of LayerLock®-labeled shingles using 4 nails per shingle, and at least four (4) qualifying accessories.
**+x+Special Installation: Your GAF LayerLock®-labeled shingles will be covered up to the maximum wind speed above ONLY if installed using 4 nails per shingle and you have GAF Starter Strip Products installed at the eaves
and rakes. Special Installation for all other GAF Shingles requires use of 6 nails per shingle and GAF Starter Strip Products installed at the eaves and rakes. Your GAF Ridge Cap Shingles will be covered up fo the maximum
wind speed above ONLY if your ridge cap shingles are installed in strict accordance with the *“Maximum Wind Speed Coverage Under Limited Warranty” section of the applicable ridge cap shingle application instructions.
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System Plus

Limited Warranty

Who Is Covered by This Limited Warranty; Transferability

You are covered by this limited warranty if you live in the United States or Canada and are
the original property owner (i.e., not a builder or installer) or the first subsequent owner if
this warranty was properly transferred.

This limited warranty may be transferred only once. The second owner must notify GAF in
writing within one year after the property fransfer for warranty coverage to be transferred.
(Other than this one transfer, this warranty may not be transferred or assigned, directly or
indirectly.) If the transfer takes place within the first 20 years after installation, the second
owner is entitled fo the same coverage as the original owner. If the transfer takes place
afterwards, the length of this warranty shall be reduced to the two-year period after the
ownership changes. If there is a defect during this two-year period, GAF’s reimbursement
fo the second owner will be based only on the reasonable cost of replacement GAF Prod-
ucts, reduced by the amount of use that has been received from the GAF Products from the
date of installation through the date of claim.

Manufacturing Defects: What Is Covered/Sole and Exclusive Remedy

GAF Warranty Company, LLC, a subsidiary of GAF, warrants that your GAF Products will
remain free from manufacturing defects that adversely affect their performance during the
applicable warranty term listed above. Note: Wind Warranty and Algae Warranty are
covered separately below. For coverage related to Master Flow® Powered Attic Exhaust
Ventilation Products, refer to your Master Flow® Powered Attic Exhaust Ventilation Products
Limited Warranty Addendum (if applicable).

(1) During the Smart Choice® Protection Period: GAF will pay you the full reasonable
cost of labor fo repair or re-cover any defective GAF Product(s) (excluding non-GAF
accessories, metal work, or flashing) and will provide replacement GAF Products or the
reasonable cost of obtaining replacement GAF Products, at GAF’s option. The cost of labor
fo tear off some or all of your GAF Products is included if necessary to repair your roof. GAF
will not pay costs fo dispose of any roof products.

(2) After the Smart Choice® Protection Period: The repair or re-cover cost, replacement
GAF Products, or reimbursement provided to you will be reduced fo refiect the use you
have received from your GAF Products. The amount of use will be calculated by dividing
the number of months which have elapsed since installation fo the date of claim by the
number of months in the warranty term. For a Lifetime® warranty, GAF’s contribution in
years 51 and beyond is 20%. After the non-prorated period, GAF’s maximum liability for
any roof shall NOT exceed three times the reasonable cost of replacement GAF Products
before any reduction for use.

WindProven™ Limited Wind Warranty: What Is Covered/Sole and Exclusive Remedy
This limited warranty is specifically conditioned on your meeting all eligibility require-
ments, including installation of LayerLock®-labeled shingles, GAF Ridge Cap Shingles,
GAF Starter Strip Shingles, and a GAF Roof Deck Protection Product, plus your choice of
either a GAF Leak Barrier Product or GAF Attic Ventilation Product, and your LayerLock®-la-
beled shingles being fastened and installed strictly in accordance with GAF’s application
instructions. For installations which do not meet these eligibility requirements, see Wind
Warranty section below. The limited warranty applies only to your LayerLock®-labeled
shingles and does not apply to any GAF Accessory Products. GAF warrants to you that your
LayerLock®-labeled shingles will not fail to seal, blow off, or sustain damage from winds
(including gusts) after they should have sealed but did not due to a manufacturing defect.
If your LayerLock®-labeled shingles do fail to seal, blow off, or suffer wind damage, GAF
will reimburse you for the reasonable costs of replacing the blown-off or damaged shingles
and hand-sealing any unsealed shingles. Costs related to underlayment, metal work, and
flashings are not included. GAF's maximum liability under this paragraph is to reimburse
you for the cost of hand-sealing all of the LayerLock®-labeled shingles on your roof.

Wind Warranty: What Is Covered/Sole and Exclusive Remedy

This limited warranty is specifically conditioned on your shingles, ridge cap shingles,
and starter strip shingles being fastened and installed strietly in accordance with GAF's
application instructions. This limited warranty does not apply to starter strip shingles. GAF
warrants to you that your GAF shingles or ridge cap shingles will not fail to seal, blow off, or
sustain damage from winds (including gusts) up to the applicable wind speed listed above
after they should have sealed but did not due to a manufacturing defect. If your shingles
or ridge cap shingles do fail to seal, blow off, or suffer wind damage, GAF will reimburse
you for the reasonable costs of replacing the blown-off or damaged shingles or ridge cap
shingles and hand-sealing any unsealed shingles or ridge cap shingles. Costs related o
metal work and flashings are not included. GAF's maximum liability under this paragraph
is to reimburse you for the cost of hand-sealing all of the shingles and ridge cap shingles
on your roof.

Note: All self-sealing shingles and ridge cap shingles, including GAF’s, must be exposed
fo warm, sunny conditions for several days before they completely seal. Before sealing
occurs, shingles and ridge cap shingles are vulnerable to blow-offs and wind damage.
Shingles and ridge cap shingles installed in fall or winter may not seal until the following
spring. Shingles or ridge cap shingles that are not exposed to direct sunlight or adequate
surface temperatures or that are not fastened or installed properly may never seal. Failures
fo seal, blow-offs, and wind damage under these circumstances result from the nature
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of self-sealing shingles and ridge cap shingles, not a manufacturing defect, and are not
covered under this limited warranty.

Algae Warranty: What Is Covered/Sole and Exclusive Remedy

This limited warranty applies only fo shingles, ridge cap shingles, and starter strip
shingles sold in packages bearing the StainGuard Plus PRO ™, StainGuard Plus ™, or
StainGuard® logos. GAF warrants to you that blue-green algae (also known as cyano-
bacteria) will not cause a pronounced discoloration of your StainGuard Plus PRO™-,
StainGuard Plus™- or StainGuard®-labeled shingles, ridge cap shingles, or starter strip
shingles for the warranty term listed above. If your StainGuard Plus PRO™-, StainGuard
Plus™-, or StainGuard®-labeled shingles, ridge cap shingles, or starter strip shingles
exhibit a pronounced discoloration caused by blue-green algae during the Smart Choice®
Protection Period listed above, GAF's contribution will be either the reasonable cost of
commercially cleaning your shingles, ridge cap shingles, or starter strip shingles or, at
GAF's sole option, replacing discolored Shingles, Ridge Cap Shingles or, Starter Strip
Shingles. The maximum cost to GAF shall be the lesser of the original cost of the affected
Shingles, Ridge Cap Shingles, or Starter Strip Shingles, or the cost to clean the affected
shingles, ridge cap shingles, or starter strip shingles. During the remainder of the limited
warranty period, GAF’s contribution to you will be reduced fo reflect the amount of use you
have received from your shingles, ridge cap shingles, or starter strip shingles since they
were installed. The amount of use will be calculated by dividing the number of months
which have elapsed since installation o the date of claim by the number of months in the
Algae Warranty term.

Note: Preventing pronounced algae-related discoloration of your shingles, ridge cap
shingles, and starter strip shingles is achieved through formulations or through unique
blends of granules.

What Is Not Covered

Even if your GAF Products were not properly installed according to GAF’s application
instructions or to standard good roofing practices, this limited warranty remains in effect.
However, GAF will NOT be liable for and this warranty does NOT apply to:

(1) Damage resulting from anything other than an inherent manufacturing defect in the
GAF Products, such as:

(a) improper fastening of your shingles or accessories or application not in strict
accordance with GAF’s printed application instructions, if the improper installation
was the cause of the damage.

(b) settlement, movement, structural damage, or defects in the building, walls,
foundation, or the roof base over which the shingles or accessories were applied.

(c) inadequate ventilation.
(2) Damage resulting from causes beyond normal wear and tear, such as:

(a) acts of nature, such as hail, fire, or winds (including gusts) over the applicable wind
speed listed above except there is no maximum wind speed restriction for shingles
covered by the WindProven™ Limited Wind Warranty.

(b) impact of traffic on the roof or foreign objects, including damage caused by objects
blown onto the roof by wind.

(c) improper storage or handling of the GAF Products.

(3) Ice damming, except for leaks in the area of your roof covered by a GAF Leak Barrier
which are caused by a manufacturing defect in your GAF Leak Barrier.

(4) Shading or variations in the color of your GAF Products chipping, fading, or peeling
paint on your Master Flow® Attic Exhaust Vent, or Master Flow™ Pivot™ Pipe Boot
Flashing or discoloration or contamination caused by fungus, mold, lichen, algae
(except for blue-green algae if your shingles, ridge cap shingles, or starter strip
shingles labeled with the StainGuard Plus PRO™, StainGuard Plus ™, or StainGuard®
logos), or other contaminants, including that caused by organic materials on the roof.

(5) Labor costs, except as specifically provided for above, disposal costs, and costs
relating to underlayments (unless your claim involves a manufacturing defect in a GAF
Underlayment), metal work, and flashings.

(6) Damage fo the interior or exterior of the building, including, but not limited to,
mold growth.

Other Limitations Concerning Coverage

Decisions as to the extent of repair, re-cover, or cleaning required, and the reasonable
cost of such work, will be made solely by GAF. GAF reserves the right fo arrange directly for
your GAF Products to be repaired, re-covered, or cleaned instead of reimbursing you for
such work. The remedy under this warranty is available only for that portion of your GAF
Products actually exhibiting manufacturing defects or algae discoloration at the time your
claim is settled. Any replacement GAF Products will be warranted only for the remainder
of the original warranty period. GAF reserves the right to discontinue or modify its shingles
or accessories, including the colors available, so any replacement GAF Products may

not be an exact match for the GAF Products on your roof. Even if GAF does not modify a
color, replacement GAF Products may not match your original GAF Products due to normal



System Plus o

SYSTEM
PLUS

Limited Warranty

weathering, manufacturing variations, or other factors. In the event that GAF is unable to
provide replacement products, GAF reserves the right to provide the cash value of those
replacement products.

Claims: What You Must Do

You must notify GAF about any claim within 30 days after you notice a problem. You may
report a claim online at gaf.com/contact, by calling GAF at 1-800-458-1860, sending an
email to warrantyclaims@gaf.com, or by sending a nofice in writing to: GAF, Warranty
Claims Department, 1 Campus Drive, Parsippany, NJ 07054, USA. You will then be provid-
ed with complete details about submitting your claim. You may be required fo send to GAF,
at your expense, photographs and sample products for testing. Within a reasonable time
after proper nofification, GAF will evaluate your claim and resolve it in accordance with the
terms of this limited warranty. If you repair or replace your GAF Products before you notify
GAF about your claim or before GAF has completed its evaluation of your claim, your claim
may be denied. If you need to repair or replace your GAF Products before your claim is re-
solved, you MUST provide GAF with reasonable notice. NOTE: Notice to your contractor,
dealer, or home builder is NOT notice to GAF. You should retain this document for your
records in the unlikely event that you need to file a claim.

Sole and Exclusive Warranty

THIS LIMITED WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES, CONDI-
TIONS, REPRESENTATIONS AND GUARANTEES, WHETHER EXPRESS OR IMPLIED, WHETHER BY
STATUTE, AT LAW OR IN EQUITY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABIL-
ITY OR FITNESS FOR A PARTICULAR PURPOSE. This limited warranty is your exclusive warran-
ty from GAF and represents the SOLE REMEDY available to any owner of GAF Products.

GAF makes NO OTHER REPRESENTATIONS, CONDITIONS, GUARANTEES, OR WARRANTIES

of any kind other than that stated herein. GAF WILL NOT BE LIABLE IN ANY EVENT FOR
CONSEQUENTIAL, PUNITIVE, SPECIAL, INCIDENTAL, OR OTHER SIMILAR DAMAGES OF ANY
KIND, including DAMAGE TO THE INTERIOR OR EXTERIOR OF ANY BUILDING, whether any
claim against it is based upon breach of this warranty, negligence, strict liability in tort,

or for any other cause. This limited warranty gives you specific legal rights, and you may
also have other rights which vary from jurisdiction to jurisdiction. Some jurisdictions do not
allow limitations on or the exclusion of incidental or consequential damages, so the above
limitations or exclusions may not apply to you. New Jersey state residents are encouraged
fo review their rights under the agreement, as provided under the New Jersey Truth-In-Con-
sumer Contract Warranty and Notice Act ("TCCWNA").

The United Nations Convention on Contracts for the International Sale of Goods shall NOT
apply either o the sale of the GAF Products or to this limited warranty.

Modification of Warranty

This limited warranty may not be changed or modified except in writing, signed by an
officer of GAF. No one (other than an officer of GAF) has the authority fo assume any
additional or other liability or responsibility for GAF in connection with your GAF Products
except as described in this limited warranty.

Effectiveness

This limited warranty will not take effect unless all eligibility requirements have been

satisfied, this warranty is registered to you, and your roofing contractor has been paid
in full.

©2024 GAF « RESWT162L-0324

Visit gaf.com 3of3 We protect what matters most”
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CONTACT INFORMATION AND EMERGENCY CONTACT

Roof leaks — see Firestone Building Owners Manual page 15.

(Red Shield, Red Shield Platinum and Asphalt Standard Warranties)

There is no good time for a roof leak. Big or small, a leaky roof is inconvenient and has the
potential to interrupt your business if it is not repaired quickly and properly.

Should you experience a leak:

Check for the obvious: clogged roof drains, loose counter-flashings, broken skylights,
open grills or vents, broken water pipes.

Note the conditions resulting in the leaks; heavy or light rain, wind direction, temperature
and the time of day that the leak occurs are all important clues to tracing roof leaks. Note
whether the leak stops shortly after each rain or continues to drip until the roof is dry. If
you are prepared with the facts, the diagnosis and repair of the leak can proceed in a
timely manner.

Remove all overburden materials to expose the membrane for inspection and possible
repair. Please note that with the exception of Firestone-approved ballast or pavers that are
considered integral to the roofing system, the cost of removing overburden is not covered
under a Firestone warranty. Overburden removal is available for certain accessory
products, such as Firestone SkyScape™ Vegetative Roofing Systems, when issued with a
Firestone Red Shield Warranty. Please see our website for additional information.

Contact Firestone Building Products Warranty Claims as soon as possible, but
understand that not all water leaks are attributable to the roof. Rooftop equipment,
interior plumbing, exterior cladding, windows and condensation may be the source of the
moisture intrusion.

For aroof leak contact: Firestone Building Products 1-800-830-5612 (2417)

Warranty Number: 700372872
Project Number: 3480157
Start Date: 10/30/2019

INSTALLER: Maly Roofing Contractors, Inc. 608-249-7663  608-249-7555 FAX
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Congratulations on your purchase of a Firestone Building Products Roofing System!

PROTECT YOUR INVESTMENT

Your building's roof is your first line of defense in controlling energy consumption
and battling harsh weather. Itis a valuable asset and as such should be properly
maintained. Firestone Building Products recommends periodic maintenance
and inspection of all roofing systems so that any detrimental conditions may
be remedied promptly. Whether you purchased a Red Shield™, Red Shield™
Platinum, Standard, or a Material Warranty, this Owner’s Manual contains a

number of important recommendations to assist you in maintaining a watertight
roof for many years.

Effective 04/29/2019.
Subject to change without notice.
Doc #FS042919
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INSPECTIONS

Firestone Building Products recommends that all roofing systems be inspected twice
annually (usually in the spring and fall) as well as after any severe weather events.
Although inspections may be performed by any qualified person selected by the building
owner, Firestone recommends that at least one inspection per year be conducted by
the Firestone-licensed applicator that installed your roof.

You should keep a record of all inspection and maintenance activities on your roof,
including photos and invoices associated with such work, the date of each activity and
the names & affiliations of the parties performing the activities. An example Roof Access
Log is included at the conclusion of this Manual for your use.

Please note that the cost of periodic inspections and maintenance is not included in a

Firestone warranty.

Effective 04/29/2019.
Subject to change without notice.
Doc #FS042919
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Roof Traffic

All roofing systems are subjected to some amount of traffic. While certain traffic may
be necessary to service rooftop equipment, roofs may also be occasionally subjected to
unauthorized foot traffic. Because traffic can damage the roofing system, periodic inspections
are essential to ensure any damage is identified and addressed quickly.

Your roofing professional will inspect roof access points, walkways and “natural” pathways,
and areas surrounding rooftop mechanical equipment to determine whether your roof has
been damaged by authorized or unauthorized traffic. Potential damage may include excessive
wear on the membrane in high traffic areas, cuts and punctures due to dropped screws and
tools and crushed or compressed roof insulation. Your roofing professional will determine
whether repairs are required in order to maintain a watertight roof.

Please remember that your Firestone Building Products Roofing System is designed to be
a waterproofing membrane, not a traffic surface or amenity space. Damage sustained as
a result of roof traffic and other types of physical damage is not included within warranty
coverage. The installation of protective walkways is recommended, and will limit damage to
your roofing system.

Drainage

Proper drainage is essential to prevent the accumulation of water on the roof which can lead to
areas of “ponding water,” unsightly algae, and even structural compromise in extreme cases.

Ponding water can exacerbate problems for all roofing systems. A small cut or puncture in
a roofing membrane may cause minor damage on a well-drained roof surface, but the same
puncture located in an area of standing water may allow significant water infiltration, causing
damage to the roof insulation, roof deck, and building contents. Consequential damages are
excluded under the Terms, Conditions & Limitations of a Firestone warranty.

All roofs should be designed and maintained to provide consistent and effective paths for
water to completely drain off and away from the roof surface within 24 to 48 hours, and all
drain areas must remain clear. Effective drainage must also accommodate build-ups of snow
and ice that typically occur during the winter months. Removal of accumulated leaves and
other debris often improves drainage.

Effective 04/29/2019.
Subject to change without notice.
Doc #FS042919

G Page 5

FIRESTONE BUILDING PRODUCTS OWNER'S MANUAL




Note that while ponding water increases the likelihood of water infiltration should damage to
the membrane occur, the presence of ponding water does not void your warranty. Ponding
water also contributes to fall hazards, so exercise caution and observe sound safety practices
when accessing and servicing your roof.

Wind Damage

Wind storms may damage roofing systems in several ways. High winds can exert a great force
on the roofing system attachments that prevent the roofing system from separating from the
roof deck and the building structural elements. Wind forces can also damage exposed sheet
metal, such as gutters and downspouts. In addition, the force of wind-borne debris may
cause punctures or cutting of the roofing membrane. Severe wind storms may even dislodge
rooftop units, causing extensive damage.

Your roof should be inspected as soon as possible after any significant wind event. Your
roofing professional will inspect the membrane, rooftop equipment, and edge metal to
determine the extent of any damage to the roofing system. They will also recommend repairs
or replacement as needed.

Roofing Membrane Seams

Firestone Building Products roofing membrane seams are designed to provide many years
of watertight performance. Typically, field seams do not need to be inspected during the
normal warranty period unless damage is suspected. In many cases, the total service life of
a roof may be extended by renovating the field seams with a new layer of seaming material
after the warranty term has expired.

Base Attachments

Typically, Firestone Building Products base attachments do not need to be inspected during
the warranty period unless damage is suspected. After the normal warranty period, it may be
advisable to completely renovate the base attachments.
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Contaminants

Although Firestone Building Products roofing membranes provide outstanding resistance to
natural weathering, their durability can be adversely affected by contact with acids, oils, fats,
chemicals, and organic solvents. Because exposure to these types of contaminants may
cause roofing membranes to lose strength and resiliency, periodic inspections are essential
to ensure any damage is identified and addressed quickly.

Your roofing professional will look for membrane swelling, splitting, or cracking, and may
recommend preventative actions such as installing a redundant layer of membrane in areas of
concern, or the installation of grease traps. They will also recommend repairs or replacements
as required.

General

Even with periodic inspection and maintenance, roofing systems may require repair from time
to time. Although a roof repair is typically conducted as a response to some type of damage
to the roof, a proactive approach to roof repair and renovation can improve the performance
and extend the service life of the roofing system.

In most cases, a properly installed and maintained roof constructed with high quality products
will last beyond the specified warranty period.
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MAINTENANCE

The majority of leaks that occur on Firestone Building Products roofs are caused by
external factors or conditions relating to building maintenance, and are not covered by
the terms of the Firestone Building Products warranty. Firestone Building Products has
adopted a proactive policy to inform and educate building owners about the importance
of inspections and routine maintenance.

Single Ply Roofing Systems

Single Ply membranes, such as Firestone RubberGard™ EPDM and UltraPly™ TPO
membranes, do not normally require surface maintenance other than periodic inspection
for excessive wear, contaminants, cuts, or punctures. Occasionally, approved liquid roof
coatings, such as Firestone AcryliTop™ PC-100 roof coating, are applied to the surface of
black EPDM membranes to provide a lighter surface color. Such coatings do not need to be
maintained to guarantee the performance of the underlying EPDM roofing membrane, but
some maintenance and recoating may be necessary in order to maintain a uniform surface
appearance and reflectivity.
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Asphalt Roofing Systems

Other than periodic inspection for excessive wear, contaminants, cuts, or punctures, Firestone
asphalt roofing membranes do not require maintenance to perform as designed or to keep
the warranty in good standing.

Smooth-surfaced Firestone Building Products APP Membranes

Smooth-surfaced membranes should be coated with an approved liquid coating,
such as Firestone AcryliTop PC-100 roof coating to maximize the service life of the
membrane. If a coating is not applied as part of the initial roof installation, it should
be applied to properly prepared membrane by a Firestone-licensed applicator
within the first five years after the roof is installed to help protect the membrane
from surface crazing and cracking. In addition, this coating should be maintained as
needed to recover any areas that have blistered, peeled or worn through as a result
of normal exposure to the elements.
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Granule-surfaced Firestone Building Products APP and SBS Membranes

If areas of granular loss due to roof traffic are discovered during inspection, new
granules should be broadcast into hot asphalt or emulsion to protect the surface of
the membrane. The application of an approved liquid coating, such as Firestone’s
AcryliTop PC-100 roof coating, to granule-surfaced APP or SBS membranes provides
additional protection from the environment. If this coating is not applied as part of
the initial roof installation, it may be applied later to properly prepared membrane
by a Firestone-licensed applicator to help protect the membrane and/or to increase
reflectivity. If installed, this coating should be maintained as needed to recover
any areas of the coating that have blistered, peeled or worn through as a result of
normal exposure to the elements.

Gravel-surfaced Firestone Building Products BUR Membranes

If areas of gravel loss are discovered during inspection, gravel must be reinstalled
into hot asphalt to protect the surface of the membrane. Coatings on smooth surface
BUR membranes (such as flashings) must be maintained as needed to re-coat any
areas that have blistered, peeled or worn through as a result of normal exposure to
the elements.

Metalwork & Sealants

All metalwork, including counter-flashings, drains, skylights, equipment curbs and supports,
and any other rooftop accessories functioning in conjunction with the Firestone Building
Products roofing membrane, should be properly maintained at all times. Particular attention
should be paid to sealants at joints in metalwork and flashings. If cracking or shrinkage is
observed, the sealant should be removed and replaced with new sealant. In addition, roof
sealants such as Firestone Building Products Pourable Sealer and General Purpose Sealant
are considered maintenance items and are not covered under your Firestone warranty and
must be maintained per Firestone Building Products technical recommendations.

UNA-CLAD™ Paint Finish

Although UNA-CLAD factory-applied paint finishes are extremely durable, a periodic cleaning
to remove build-ups of resins and other residue helps to extend finish life for roofing panels

and metal trim. In coastal or heavy industrial areas, cleaning should take place on a regular
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basis due to exposed salt spray and heavy pollutants. A variety of methods for removal
of surface deposits are available. Simple washing with plain water using hoses or pressure
spray equipment is usually adequate. When heavy deposits of dirt or other contaminants dull
surfaces, stronger methods may be needed.

Two precautions should be observed: (1) Do not use wire brushes, abrasives, or similar
cleaning tools which mechanically abrade the finish surface, and (2) Certain cleaning agents
listed below should be tested in an inconspicuous area before use on a large scale.

Group A: Hot or Cold Detergent Solutions

A 5% solution in water of commonly used commercial and industrial detergents will
not have deleterious effects on fluoropolymer surfaces. Use a cloth or sponge for
application, followed by an adequate rinse of water.

Group B: Solvents

Most organic solvents are flammable and/or toxic, and must be handled accordingly.
Always refer to the solvent manufacturer’s Safety Data Sheets (SDS) and utilize proper
safety practices. Keep solvents away from open flames, sparks and electrical motors
and use adequate ventilation, protective clothing and goggles. Solvents that may be
used to remove non-water soluble deposits such as tar, grease, oil and paint inclu